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**CAUTION: OXALIC ACID IS A POISON; USE RUBBER GLOVES. POUR A SMALL AMOUNT DIRECTLY ON THE SPOT AND LET SOLUTIONS STAND ONE HOUR. SPONGE SPOT WITH CLEAR WATER. A SECOND 
TREATMENT MAY BE HELPFUL IF SPOT REFUSES TO YIELD. IF SECOND APPLICATION OF OXALIC ACID FAILS, SAND AREA WITH NO.80-120 GRIT SANDPAPER, FOLLOW THE GRAIN, AND APPLY MATCHING 
FINISH, FEATHERING OUT INTO SURROUNDING FLOOR AREA. LET DRY. BUFF LIGHTLY WITH NO. 0 STEEL WOOL. APPLY SECOND COAT OF FINISH, LET DRY AND WAX. IF SPOT IS STILL VISIBLE, THE 
ONLY REMAINING REMEDY IS TO REPLACE THE AFFECTED FLOORING. (NOTE: OXALIC ACID IS A BLEACHING AGENT. WHENEVER USED, THE TREATED FLOOR AREA WILL PROBABLY HAVE TO BE STAINED 
AND REFINISHED TO MATCH THE ORIGINAL COLOR.) FOR SURFACE FINISHES: REMOVE FINISH AND TREAT AS ABOVE, BUT DO NOT WAX. AFTER AREA IS THOROUGHLY DRY, COAT WITH SURFACE FINISH.

Stain Removal Guide

SUBSTANCE FOR WAX FINISH FOR SURFACE FINISH

DRIED MILK OR FOOD You may remove the superficial dried material with a sharpened blade or a putty knife. Be careful not to scratch the finish. Rub spot with 
damp cloth. Rub dry. Re-wax for waxed fi nish.

STANDING WATER

Rub spot with No. 1 steel wool and re-wax. If this fails, sand lightly with 
fi ne (80 - 120 grit) sandpaper. Clean spot and surrounding area using 
No. 1 or 0 steel wool and mineral spirits or a wood floor cleaner. Let 
fl oor dry. Apply matching fi nish on floor, feathering out into surrounding 
area. Wax after fi nish is thoroughly dried. 

Use recommended cleaner and buff vigorously with clean 
towel. Refinishing might be necessary.

DARK WATER SPOTS

Clean spot and surrounding area with No. 2 steel wool and a wood 
fl oor cleaner or mineral spirits. Thoroughly wash spotted area with 
household vinegar. Allow it to remain for three to four minutes. If 
spot remains, sand with fi ne sandpaper, follow the grain pattern of 
the wood, feathering out 3 to 4 inches into surrounding area, re-wax 
and polish. If two repeated applications of vinegar do not remove the 
spot, apply oxalic acid solution directly on the spot. Proportions are 
one ounce oxalic acid to one quart water or fraction thereof.**

Use recommended cleaner and buff vigorously with clean 
towel. Refinishing might be necessary.

HEEL MARKS/
CASTER MARKS

Rub vigorously with fi ne steel wool and wax floor cleaner. Wipe dry 
and polish. 

Use cleaner to wipe off mark. Some marks may be carefully 
scraped up with a putty knife.

INK STAINS Follow same procedure as for other dark spots.

URINE STAINS Spots that are not too old may sometimes be removed in the same manner as other dark spots. If spots resist cleaning efforts, replace 
affected strips, sand and fi nish.

MOLD OR MILDEW
A surface condition caused by damp, stagnant air. In all cases, make 
sure the room is well-ventilated. Remove surface moisture. The mold 
can usually be removed with a wood fl oor cleaning liquid and No. 1 
steel wool. 

A surface condition caused by damp, stagnant air. In all 
cases, make sure the room is well-ventilated. Remove surface 
moisture. If mold is on the surface, wipe up with appropriate 
cleaner. If mold is under the fi nish, refinishing is necessary.

CHEWING GUM/
CRAYON/CANDLE WAX

Scrape the major residue with putty knife or razor blade. Apply ice until the deposit is brittle enough to crumble off. Cleaning fl uid poured 
around the area (not on it) can seep under the deposit and loosen it. (Goof Off brand remover can dull the fi nish.)

CIGARETTE BURNS If not too deep, steel wool will often remove them. Lightly moisten 
steel wool with soap and water to increase effectiveness. Re-wax.

ALCOHOL SPOT Rub with liquid or paste wax, silver polish, boiled linseed oil or cloth 
barely dampened in ammonia. Re-wax.

Generally not affected.

OIL OR GREASE

Rub on a kitchen soap having a high lye content or TSP (trisodium 
phosphate), or saturate cotton with hydrogen peroxide and place over 
the stain; then saturate a second layer of cotton with ammonia and 
place over the fi rst. Repeat until the stain is removed. NOTE: Ammonia 
may discolor the wood.

Wipe up using a recommended floor cleaner. Buff with clean pad 
or towel.

PAINT
Should not bond to the fi nish. Pop off with a putty knife and repair by 
rebuffi ng the wax.

First try popping off the dried material with a putty knife or 
sharp blade. If not easily removed, apply a rag soaked with 
rubbing alcohol and let it soften the latex for a few minutes 
then pop off with the putty knife.

FINGERNAIL 
POLISH

Should not bond to the fi nish. Pop off with a putty knife and repair by 
rebuffi ng the wax.

Fingernail polish is based on lacquer and can etch the surface 
fi nish and bond quite hard. Any solvent strong enough to 
remove the stain will attack the fi nish. The fi nish will likely will 
have to be spot sanded and touched up.
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ZAYAANCO
Suite No. 704, Orange Tower,

Next to National Paint Factory,  P. O. Box 
72936, Sharjah, U.A.E.

Hotline : +971 5555 6 4004
Tel No. : +971 6 569 17 57

info@zayaanco.com,www.zayaanco.com
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